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HIAP Registration Process

What is HIAP? 

The Health Innovation Assessment Portal (HIAP) has been established to encourage and facilitate development and innovation by acting as a gateway for effective communication between NHS Scotland (NHSS) and innovators. The HIAP process has been designed to support and regularise the evaluation of potential innovations by providing a single initial point of contact, information, advice and assessment for new products and technologies for consideration by NHSS.


How do I register as a Supplier?
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Access the HIAP website by clicking on this URL: https://www.hiap-scotland.org/. 

On the homepage click on the maroon rectangle on the left-hand side to ‘Register as an Innovator’.

On the next page fill in your details. As you are not an NHS employee, please select ‘No’ to the question asking if you are a member of NHS Scotland and leave blank the health board association. 


How do I submit a proposal?
Once you have registered you will be able to submit your Innovation proposal which is called a ‘solution’.
Log in via the homepage and then click on the maroon rectangle on the left-hand side to ‘Add Solution’. 

You will then be prompted to read the terms and conditions which you must select ‘I agree’ to continue with your submission. 

The next screen is the main information entry point. Please answer all of the questions in detail. You also have the option to upload any supporting documents. 
You can save this information as a draft at any point and go back to add in additional information. Once complete you can press ‘submit’ to complete your solution submission. Once submitted the solution cannot be edited.
As you are an external company, your solution will automatically be visible nationally. The admins from NSS will then assess your submission whereby there are three possible outcomes.

Outcome 1: The assessment is complete. The solution is either a competing product or it is not viable. The solution will be marked as ‘closed’ but kept on file.
Outcome 2: The solution is under assessment. The reviewer will contact you as further information is required. 
Outcome 3: The assessment shows the solution is innovative and has the potential to be of value to NHSS. The solution will be kept on file for further development. Triaging will take place according to the correct national or regional group for further, traction, action, and potential trialling with the end goal of purchase at local or national level.
NSS will then notify you of the assesment outcome via HIAP. If successful, the admins will begin by informing you: how to register with Public Contracts Scotland, advise you on any buying consortia that could benfit your Innovation, detail any national challenges, carry out required credit checks and ensure you, as a supplier, are aware of the correct accreditation you should have or working to obtain.
